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Welcome to your May 2022 

LloydsPharmacy Update 
 

Keeping you informed of all the union activities within LloydsPharmacy 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

In this issue: 

• LloydsPharmacy pay update 
• Recent Pharmacist Joint Consultative Committee Meeting 
• Learning more about how we work 
• Recent PDA Mental Health Training 
• Payment delays in LloydsPharmacy 
• Support for Trainee Pharmacists 
• Familiarise yourself with HR Policies and Guidance  
• Join us at our upcoming PDA member meeting  
 
We encourage you to share this newsletter with your pharmacy 
colleagues that are not  yet members of the PDA. 
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LloydsPharmacy pay update  

 
PDA Union National Negotiator and Lead for the LloydsPharmacy Negotiations, 
Paul Moloney has issued a pay update for members employed at Lloyds. 

Our first claim was submitted earlier this year and the PDA are currently in 
negotiations with the company. You can read the latest update here. 

 
 

Recent Pharmacist Joint Consultative Committee Meeting 
 
Your PDA representatives meet with Lloyds management on a regular basis as 
part of our recognition agreement to discuss a variety of issues affecting 
pharmacists working within LloydsPharmacy. You can read about our most 
recent meeting below. 

 
 

Learning more about how we work 
 

By Brian Henderson, PDA National Representative for Scotland 
 
Reps frequently have discussions with colleagues that involve questions about 
how trade unions operate; general questions but also specific questions about 
how the PDA operates in their workplace.  

CLICK HERE TO LEARN MORE 

https://www.the-pda.org/lloydspharmacy-pay-update/
https://www.the-pda.org/joint-statement-from-lloydspharmacy-and-pda-union/
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While we are still learning about unions too, we thought it 
would be useful to provide some information to both PDA 
members and the wider Bargaining Unit on the 
Recognition Agreement that exists between the PDA and 
LloydsPharmacy. We decided to write a series of short 
FAQ style pieces and share these on Looop.  

The article topics include a description of the Voluntary 
Recognition Agreement, signed between the PDA and 
LloydsPharmacy; an explanation of what the Bargaining 
Unit is and the relationship between union members and 
non-union colleagues; an exploration of some of the terms used in the Recognition 
Agreement ("Inform, Consult, Negotiate") and what these mean in practice; and 
finally how the PDA Lloyds committees (the PJCC and PJNC) are structured and 
function. These articles can now be found on our PDAU Hub which is on Looop. We 
hope members and colleagues find these informative. 

 

 

Recent PDA Mental Health Training 
 

By Aneil Nath, PDA Regional Representative for West Midlands 
 

Last month, the PDA hosted a “Stress in the Workplace” 
online event attended by member pharmacists from all 
sectors where we had a chance to reflect on the 
experiences of our members and hear their stories. It 
was a humbling experience and fantastic networking 
opportunity where the concept of Stress Risk 
assessments was introduced.  

Earlier this month, we attended a two-day training course 
on “Organising on Mental Health” where we expanded on 
our understanding of the law including the Health and 
Safety Act 1974 and Equality Act 2010. We reviewed our workplace policies and 
procedures and deliberated over how we could best support our members with 
mental health issues using case studies to help facilitate this discussion.  

We know that Mental Health can be a very personal topic and every individual deals 
with it in their own way. We encourage you to reach out to your PDA reps if you, or 
one of your fellow PDA members, requires support or simply pointing in the right 
direction 

CLICK HERE TO LEARN MORE 

https://www.the-pda.org/mental-health-awareness-week-9-15-may-2022/
https://www.the-pda.org/joint-statement-from-lloydspharmacy-and-pda-union/
https://www.the-pda.org/joint-statement-from-lloydspharmacy-and-pda-union/
https://www.the-pda.org/joint-statement-from-lloydspharmacy-and-pda-union/
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• It’s Time to Address Stress  

 

 

Payment delays in LloydsPharmacy 
 

By Jahn Khan, PDA National Representative for North West England 
 
We have had an increase in the number of member 
queries relating to payments by LloydsPharmacy to 
their employee pharmacists where they have not been 
paid overtime in a timely manner.  

Members have also advised us that the process to chase 
up these payments can be long and tedious. Overtime 
could be additional hours worked in your or a 
neighbouring branch, doing external courses dictated by 
local commissioning groups, training for national 
services, or internal courses like flu refresher that need to 
be done outside your usual working time.  

The principles of overtime payment are simple; once your line manager approves a 
course/overtime and you have completed it, you then submit the overtime form 
which should be paid the following month (1 month in arrears as LloydsPharmacy 
would put it). However, members have shared that they have been waiting 
anywhere between 3 months and 8 months to be paid for work done. 

If you have undertaken work which requires additional payment/overtime, we would 
advise that you take the following steps: 

• Make sure you keep all the records e.g., approval emails 
• Follow up with your Regional Manager as soon as you find the payment is 

missed 
• If it’s a large amount, ask if a supplementary/out of cycle payment can be 

made 
• Ask for a clear date for when the missed payment will be scheduled 
• Escalate to head of division if payment is outstanding at this second date 

As your PDA reps, we would appreciate hearing about any payment issues you may 
have so that we can not only assist you where appropriate, but also so that we can 
discuss any patterns of failure identified in the wider process with senior 
management. 

https://www.the-pda.org/its-time-to-address-stress/
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Remember if you were a locum, you wouldn't wait this long to get paid! The aim here 
is simply to be paid correctly in a timely manner and we are confident that we can 
resolve any issues with LloydsPharmacy. 

 

Support for Trainee Pharmacists 
 

By Anjlee Shah, PDA National Representative for South East England 
 

With the Registration Assessment coming up, we 
wanted to remind our Trainee Pharmacists that you 
have access to advice and support from the PDA.  

We understand that your training year can be a daunting 
time which may leave you feeling overwhelmed. It’s very 
important to look after your mental health and wellbeing 
and avoid being burnt out by juggling revision, studying, 
and working in the pharmacy.  

Pharmacist Support will be launching their Trainee 
ACTNow campaign from 25 May - 1 June which has a 
focus on getting mentally prepared for the assessment and becoming a fully 
qualified pharmacist. 

Please check out the programmes and support available to Trainee Pharmacists on 
the PDA Education Hub too. Any PDA member eligible to take the GPhC/PSNI 
assessment can access the free PDA Revision Programme on the Education Hub, 
which is open now until 29 June. Anyone registered for this training will also get 
invited to a wellbeing workshop that Pharmacist Support are running for the PDA on 
26 May.  

If you are not already a member of the PDA, please do join to gain the multitude of 
benefits offered. It’s free to join for Trainee Pharmacists. 

The PDA has recently launched the awareness factsheet ‘It’s Time to Address Stress’ 
which is an excellent resource to refer to, and we would also like to let you know that 
you can also access a trained Mental Health First Aider within LloydsPharmacy. 
Please refer to the contact details on Looop. 

As your PDA reps, we encourage trainees working within LloydsPharmacy to take 
the study leave that you are entitled to for revision and exam preparation. We are 
more than happy to provide support if you need someone to talk to, and you can 
find our contact details on the dedicated workspace “PDAU Hub” on Looop. 
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It is also important that candidates understand when to withdraw and when to 
nullify for the June 2022 assessment. You may decide that you are not ‘fit to sit’ and 
choose to withdraw if you do not feel prepared to sit, you have been unwell in the 
lead-up to the assessment or you have experienced other circumstances in the lead-
up to the assessment which have impacted on your preparation for the exams e.g., a 
bereavement. The PDA recently published an article with further advice on this which 
you can read here.  

Learn more 

• PDA Trainee Pharmacists 
• Revision programme for those sitting the June 2022 assessment 
• Joining the PDA – Trainee Pharmacist Flyers 
• Trainee experience – Pharmacist Support  

 

 

Familiarise yourself with HR Policies and Guidance 
 

By Anjlee Shah, PDA National Representative for South East England 
 

It’s important to be proactive in understanding company policies and 
procedures for personal awareness, and we encourage our members to 
familiarise themselves with the most up to date HR policies and guidance 
documents. These can currently be found on the “Our People Policies” 
workspace on Looop and are helpfully categorised into various sections for ease 
of viewing.  

These documents outline important information and the pathways you can follow in 
various situations. Briefly looking and familiarising yourself will help you to be 
prepared and know where to look if a situation arises. You may discover important 
information that you do not already know that would be useful to keep in mind and 
being familiar with how documents are stored is especially valuable as many will 
refer to other relevant policies which are filed under a different section. 

In light of this month’s Mental Health Awareness week and the recent training 
undertaken by PDA reps, we have found the “Wellbeing” section to be particularly 
interesting. There is useful information here including ‘Guidance to support mental 
health at work” and a “Stress Risk Assessment” which is helpful in thinking through 
what adjustments can be made to support a pharmacist in need. 

The PDA reps are well placed to provide support and advice on how to access 
LloydsPharmacy policies so please don’t hesitate to contact us if you need help. Log 
into Looop here.  

https://www.the-pda.org/understanding-when-to-withdraw-and-when-to-nullify-for-the-june-2022-assessment/
https://www.the-pda.org/get-involved/pda-trainee-pharmacists/
https://www.the-pda.org/courses/assessment-revision-programme-for-june-2022/?accesskey=Z8SiMKUf
https://www.the-pda.org/joining-the-pda-pre-reg-flyer/
https://pharmacistsupport.org/i-need-help-managing-my/trainee-experience/
https://mckesson.looop.co/workspace/19936
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Join us at our upcoming PDA member meeting 
 

Please join us for our next LloydsPharmacy PDA member meeting: 

 

Date: Tuesday 7 June 2022 

Time: 7:15pm - 8.15pm 

Location: Online via Microsoft Teams 

 

We are worried that members are feeling isolated and alone in the business – we 
need to change this. Join your Lloyds PDA Reps and fellow pharmacists for an 
informal get together online. 

Let’s share what’s going on in your part of the LloydsPharmacy world and take this 
chance to know each other better. We also want to celebrate representing you as 
your PDA reps for over a year! 

You can register for this meeting here. 

https://www.surveymonkey.co.uk/r/F9LYQNX
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