
Welcome to the November 2022 PDA Student Newsletter 
 

In this edition, read about Pharmacist Support’s new grants portal and ways you can 
de-stress during your MPharm. Also, one PDA student member shares their experience 

of repeat prescriptions while working in a community pharmacy.

     In this months issue: 

     

Welcome back!

The PDA would like to welcome new foundation level and first year students and welcome back 
returning MPharm student members.

At the beginning of this academic year, please remember to sign up for FREE PDA student membership and 
remind your friends too!

It’s quick and easy to sign up. Here are some of the key elements of FREE PDA membership!

• Supporting and advising student members on a range of professional and university related queries such    
    as competency, exam procedure and placements. 

• Helping student members with reasonable adjustments, fitness to practice concerns and academic 
    misconduct allegations. 

• Accessing online PDA student events and webinars such as preparing for examinations and the Oriel 
    process.

• FREE trade union membership for advice, support, and representation when things go wrong on 
    placements.

• FREE indemnity insurance, a regulator requirement for all student, trainee, and registered pharmacists.

• Opportunities to get involved such as writing for our PDA student newsletter, joining in with PDA 
    campaigns, and being more involved by becoming a PDA Student Rep for your cohort.

• Including FREE PDA Equality, Diversity, and Inclusion (EDI) Network Membership (the PDA BAME 
    Network, the PDA LGBT+ Network, the PDA Ability Network, and the PDA NAWP Network).

Remember to ask your MPharm student and trainee friends and colleagues to join and join in too!

Welcome Back! / Finding ways to de-stress and do the things you enjoy / My experience of 
helping with repeat prescriptions in community pharmacy / Medicines to Ukraine / PDA Student Reps 
hold online event to talk about the causes and solutions to stress in the MPharm / Pharmacist 
Support launches new grants portal / Being a PDA Student Rep

https://www.the-pda.org/get-involved/become-a-pda-rep/pda-student-reps/
https://www.the-pda.org/get-involved/networks/


Finding ways to de-stress and do the things you enjoy

By Eva Martin, PDA Student Rep, Brighton University

Pharmacy is an intense course with a heavy workload, but that doesn’t 
mean your life should be all work and no play. In fact, as a student on a 
particularly tough course, it’s even more important to schedule time to 
de-stress and do things you enjoy. 

University clubs and societies are a great place to make friends and find things to 
do at uni. I’m a member of the climbing, archery, and jiu-jitsu clubs at my 
university, and I go to the gym and yoga classes regularly, as I find exercise helps 
me de-stress. None of these are things I did before starting university. I joined 
whichever clubs sounded the most interesting and everyone was very welcoming 
and beginner friendly.

Joining clubs and societies is not just a way to have fun, it can boost your CV too if you take up a committee 
position. Last year I was elected president of the jiu-jitsu club, through which I gained experience in areas 
such as leadership, management, and delegating, which should be useful in my future pharmacy career. 
Other committee roles include vice president and treasurer, through all of which you’ll develop plenty of 
skills that are transferable into pharmacy or other careers.

My experience of helping with repeat prescriptions in community pharmacy 

By Saffron Simmons , PDA Student Rep, De Montfort University 

Patients often request items on repeat prescriptions, and it’s something students come across 
regularly during community pharmacy placements or work experience. Requesting items on a 
prescription differs depending on where you are working. 

Where I work, the first step is for a member of the pharmacy team to pull up the patients record on our 
employers Patient Medication Record and print off a request letter with the patients details and items. 

It’s important to know how the pharmacy you are working at does repeat prescriptions. This is so you can 
offer patients clarity of outcome upon requesting their medication. By giving patients as much advice and 
support as you can during this process, they have all the information required and can understand any 
limitations of the pharmacy, but also the attention to detail the pharmacy team provides too. 

It can be frustrating for patients when prescriptions are not sent, especially if medication has run out. In 
this case, members of the pharmacy team should remain calm and understanding, explaining the situation 
clearly to the patients. If any details are known, such as the reason for not prescribing medication, letting 
the patient know can ensure that they have a better understanding of when the prescription is due to be 
collected or reviewed. This allows the patient to be well informed and have some agency over their 
medication.
 

Medicines to Ukraine

Click here to learn more

The PDA have been working with various continental pharmacist union partners by responding to the 
calls from Ukrainian hospitals for help and specialist medicines, by launching a Medicines to Ukraine 
campaign. The respective member unions are working  together to show solidarity with the people of 
Ukraine.

https://www.the-pda.org/find-out-what-the-pda-is-doing-about-supporting-the-casualties-of-war-in-ukrainian-hospitals/


PDA Student Reps hold online event to talk about 

the causes and solutions to stress in the MPharm

By Tanya Sensi , PDA Student Rep, Wolverhampton University 

On 16 July 2022, PDA Student Reps held an open conversation on the topic of stress on the MPharm 
with PDA student members sharing their experiences of stress, its causes, and potential solutions. 

Attendees discussed what MPharm students felt could be done to help with the stress levels so that 
changes can be found, and improvements could be made over time.  

This meeting affirmed that nobody on the MPharm is alone. I realised that problems such as deadlines 
being placed close together and the difficulty students find when trying to access additional support, both 
of which cause stress to be heightened, are very similar among a lot of students. I feel like conversations 
such as these are so important to raise awareness and networking between students. 

Student members also raised concerns over the lack of measures put in place by the universities to 
accommodate students with disabilities or who are absent due to Covid-19. This meant they were falling 
behind with the content and having to self-teach the course. 

This issue was one of the reasons I wanted to become a PDA Student Rep. The PDA allows students’ 
voices to be heard on topics which they feel raise concerns and by relaying it through an organisation like 
the PDA, who are supportive of students, the potential to make an impact is greater.

Look out for future PDA events and courses for student members. The next one is titled ‘Taking the Stress 
out of Exams’ find out more below: 

Pharmacist Support launches new grants portal

The PDA’s charity partner, Pharmacist Support, the profession’s independent charity, has just 
launched a new grants portal as part of their Financial Assistance service. This new portal means 
Pharmacist Support can now accept grant applications online, making it simpler and quicker for 
people to apply for financial assistance as part of their Financial Assistance service. 

Applicants can now sign up to the portal and create an account to complete an online form with their 
personal and financial details. Additionally, applicants will be able to upload any supporting documents 
easily, safely, and securely.

The charity has recently stressed that it is very aware of the impact the continuing rise with the cost of living 
is having on many households. They would like to remind pharmacists, trainees, and students that the 
charity exists to provide non-judgemental help and support during times of unexpected hardship. If you’re 
experiencing debt or other financial issues, you may be eligible for Financial Assistance from Pharmacist 
Support. You can access the full eligibility criteria and link to the new grants portal on the Pharmacist 
Support Financial Assistance page.

Click here to learn more

Learn more about ‘Taking the Stress out of Exams’

https://pharmacistsupport.powerappsportals.com/
https://pharmacistsupport.org/how-we-can-help/financial-assistance/
https://pharmacistsupport.powerappsportals.com/
https://www.the-pda.org/taking-the-stress-out-of-exams/


Being a PDA Student Rep 

PDA Student Reps work in universities to develop student networks, support student members and 
play a key role in communicating with members and non-members to make them aware of FREE PDA 
membership. Reps also share information with students and signpost them to further support from 
the PDA as and when required. 

Some groups of PDA Student Reps and members have secured changes at their pharmacy schools or have 
been involved in wider PDA campaigns. The PDA provides full training to all reps and they join a network of 
PDA Student Reps from around the UK. It is a unique opportunity to learn more about the PDA, the 
pharmacy profession and develop new skills and share experiences with other MPharm students. 

Here, some PDA Student Reps talk about their experience of the role.

Become a PDA Student Rep today!

Eva Martin

PDA Student Rep, Brighton University

“Hi! I’m Eva, a pharmacy student at the University of Brighton and I also currently 
work as a locum dispenser alongside my studies. 

I have over 6 years’ experience in community pharmacy, having worked my way 
up from store assistant to medicines counter assistant to qualified dispenser; and 
I have been locuming for over a year.

I joined the PDA because they are the only UK trade union exclusively for pharmacy professionals, and we 
are stronger in numbers to represent our interests as such. I became a student rep to support other
students in doing the same.”

Tanya Sensi

PDA Student Rep, Wolverhampton University 

“My name is Tanya, and I am a second year pharmacy student at the University 
of Wolverhampton. This is my first year as a PDA Student Representative and this 
role is an exciting opportunity to educate fellow pharmacy students about an 
important association which can be of great help for them.

One of my interests is giving back to the community wherever possible so taking on this position will allow 
me to do so alongside helping me develop my knowledge of the pharmacy services.”

Let’s stay connected. Follow us on social media.    #PDAstudent        

Just search ‘Pharmacists’ Defence Association’ on any of these platforms.

For more information or to join the PDA, visit: www.the-pda.org 

https://www.the-pda.org/get-involved/become-a-pda-rep/pda-student-reps/
http://www.the-pda.org
https://www.facebook.com/PharmacistsDefenceAssociation
https://twitter.com/the_pda
https://www.linkedin.com/company/pharmacistsdefenceassociation
https://www.instagram.com/pharmacistsdefenceassociation/
https://www.youtube.com/c/ThePharmacistsDefenceAssociation

