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Community Pharmacy
The pressures being placed upon the 
provision of healthcare generally are 
already intense and this is constantly 
getting worse. Whether it is stories 
about patients being left on trolleys 
in hospital corridors, or dispensing 
errors leading to members of the 
public being harmed, the National 
Media will continue to draw attention 
to these matters and this is only to be 
expected by the public. We all know 
that no healthcare professional goes 
to work with the intention of causing 
harm. At the PDA however, we deal with 
many situations where pharmacists 
have ended up in an inadvertent 
error situation. This is often frustrating 
because many of these situations are 
entirely avoidable and are caused 
primarily by a failure in the system. This 
takes a pharmacist who is working in 
woefully inadequate circumstances 
down a route of trying to make the best 
of a bad job and in so doing making an 
error highly likely.

Understanding the root causes of 
errors, routinely handled by the PDA 
enables us to learn lessons which 
can be used to reduce the risks of 
error incidents in the future; this is the 
essence of risk management.

The PDA launched its first Safer 
Pharmacies Charter in 2018 

(www.the-pda.org/watch-the-charter-
launch-event). Designed to make 
the Community Pharmacy a safer 
place, since its launch, the PDA has 
been lobbying employers and other 
stakeholder organisations, meeting 
regularly to discuss this issue with 
both the GPhC and the PSNI as well 
as undertaking annual safety surveys. 
The results of last years patient safety 
survey will be revealed at the PDA 
Annual Conference in March. In this 
edition of Insight, we circulate this 
Safer Pharmacies Charter to all of our 
Community Pharmacy members as well 
as every single Community Pharmacy 
in the UK. We have also attached a 
Campaign decal, which pharmacies 
that are prepared to sign up to the 
additional safety standards will be able 
to affix and display in their front windows 
demonstrating their commitment to 
this important initiative. Already several 
pharmacy companies have agreed to 
commit to the principles of the Safer 
Pharmacies Charter as well as display 
the decal in their windows. 

Safer Hospital Pharmacies Charter
There are those pharmacists who 
feel that concerns over safer working 
environments may be a feature 
restricted to the hard pressed 
Community Pharmacy sector. The PDAs 
experiences of defending pharmacists 
in critical situations shows that this is 
not at all the case. The concerns about 
working environments being expressed 
by hospital pharmacists and the number 
of cases handled by the PDA show that 
deficits in environmental conditions 
related to hospital pharmacy practice 
are also increasingly putting coal 
face hospital pharmacists into difficult 
situations, often requiring them to work 
in sub optimal conditions.

In an initiative led by Hospital 
Pharmacists from PDA Union 
committees and supported by coal 
face practitioner hospital pharmacists, 
the PDA is also able to announce 
the publication of the Safer Hospital 
Pharmacies Charter. 

This is being circulated alongside this 
edition of Insight to all PDA members 
working in the hospital sector as well 
as to every single hospital pharmacy 
department in the UK. 

The PDA will release its Safer 
GP Practices initative at the PDA 
Conference in March.
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“Having attended the launch of 
this initiative in Parliament, I am 
delighted to be able to display this 
decal in my pharmacy window to 
publicly show that my pharmacy 
supports the principles of patient 
safety that this initiative advocates” 
Olutayo Arikawe - Priory Pharmacy, 
Dudley, West Midlands

“Right Medicine Pharmacy are 
delighted to sign up to an initiative 
that celebrates the fact that patient 
safety must be at the very heart of 
the Community Pharmacy service.” 
Noel Wicks - Right Medicine 
Pharmacy Group, Scotland


